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Thesis

A By analyzing search logs, you engage in a
conversation with your customers
AAt best, itods a two wa

I Your users tell you what they seek

I You tune your search engine (and your site) to give
them what they seek the most

ouore not analyzing
arenot | 1 stening to

)0 Important to leave in the hands of
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The Wonderful Things
Search Engines Do
A Help harness massive amounts of cont
I Thousands, millions, billions of URLs

A Cut across barriers
| Document structure
cal structure
nal structure, silos
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The Horrible Things that
Search Engines Do

A Confuse low-value content with vital
content

I And point to obsolete content
I And draft, internal, duplicative content

ank leaf pages ahead of starting points

popular or personal pages ahead of
ontent
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Understand the Importance
of the Search Box

MICHIGAN STATE
UNIVERSITY

Future Students Current Students Parents & Families Faculty & Staff Alumni & Donors
] v.\ ‘ - r

A-Z Index | Find Peoj 'e | Search:

About MSU Study the world through MSU: India.
Board & Administration - Learn More »
Academic Governance - Then &

Now - MSU Facts

Further reflections on Virginia Tech tragedy

President Simon highlights MSU emergency response

Applying to MSU information in wake of Virginia Tech tragedy.
Admissions - Financial Aid -
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MSU Keywords:
Accidental Thesaurus

ACirca 1999 MSUOGSs
scaling

ASearch for fAhuman res
resume for a student in the HR program

A We had to do something

A We asked AltaVista for a way to goose the real
HR site to the top of the hit list

di dnot del | ver
olled our own Best Bets service, called it

| oC
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Methodology

A Study the most popular unigue searches

A Map each to appropriate URL
Inhuman r e-%lrmsuedus O
I Ncampus->wavansu.edu/maps
Vatch the results:
2r complaints go down

ontent provider complaints
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GomolegHae Trakh@dsEmT r

to Search First

A Top 10 searches,
www.msu.edu, Jan
2007

A fimapo i s
even with a map Iogo
on the home page

A MSU Usability
Center, testing 2006
redesign, ordered
testers to stay away
from the search box

A Nielsen 50% theory
nay underestimate
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http://search.msu.edu/msuweb/?q=campus+map
http://search.msu.edu/msuweb/?q=map
http://search.msu.edu/msuweb/?q=im+west
http://search.msu.edu/msuweb/?q=library
http://search.msu.edu/msuweb/?q=study+abroad
http://search.msu.edu/msuweb/?q=schedule+of+courses
http://search.msu.edu/msuweb/?q=bookstore
http://search.msu.edu/msuweb/?q=spartantrak
http://search.msu.edu/msuweb/?q=angel
http://search.msu.edu/msuweb/?q=cata

The Zipf Curve:

Short Head, Torso, and Long

Distribution of Unique Searches,
Michigan State University, Jan. 2007

8000
7000
6000 w

The “short The “long tail.”
5000 head.” These Poor candidates
4000 are your for Best Bets.

Best Bets.

3000

2000
1000

Number of Searches Performed

1 36 71 106 141 176 211 246 281 316 351 386 421 456 491
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Keep It In Proportion

A7218 campus map
A5859 map
\5184

Im Im west

I|brarv

study abroad
schedule of courses

bookstore

spartantrak
gel
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Find the Sweet Spot;
Avoid Diminishing
Returns

Rank Cumulative Count Query
Percent

1 1.40 /218 campus map ‘\

10.53 2464 housing
20.18 1351 webenroll

650 computer center

295 msu union

124 hotels
7 department of surgery
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